
Congratulations to Neville Juan Cardona from The Phoenicia Malta – winner of the Tourism 
Worker of the year: Accommodation >75 Bedrooms 2025 at the Malta Tourism Authority's 
second edition of the Malta Tourism Awards! 

 

Neville has been the driving force behind The Phoenicia Malta’s front-of-house experience since 
1993, shaping guest journeys across 132 rooms through hands-on leadership, mentorship, and 
personalised service.  

 

As Brand Ambassador, he supports reception, concierge, and guest services teams, enriching 
each stay with cultural and historical insight. In 2025, he received 44 personal guest mentions, 
with many return guests requesting him by name.  Neville also showed compassion through 
voluntary support to an injured guest. Going beyond his duties, he visited the guest in hospital 
outside working hours, offering reassurance while assisting with insurance communication, 
coordinating flight changes, and providing practical support that made the situation more 
manageable.  

 

In his free time, he is also active with the Malta Food Bank and the Order of the Knights of St 
John, contributing to charitable, environmental, and community initiatives 

 

 

 


