Congratulations to Verdala Wellness Hotel - AX Privilege - winner of the Responsible Tourism
Development Award: Best Accommodation <75 bedrooms 2025 at the Malta Tourism Authority's
second edition of the Malta Tourism Awards!

Verdala Wellness Hotel — AX Privilege is Malta’s first fully integrated, purpose-built wellness
hotel, developed to fill a clear gap in the tourism market through a wellness-first model focused
on measurable outcomes. The guest journey spans pre-arrival to post-stay, supported by
personalised programmes and enhanced by digital tools.

These include: e-commerce booking which could be done in advance, health questionnaires,
QR codes to provide access to spa menus, wellness schedules, dining information, in-room
services, and the Hiliffy concierge. This digital platform ensures efficient and traceable
interactions. Smart infrastructure and a building management system optimise operations,
while staff are cross trained in interdisciplinary wellness delivery.

The redevelopment prioritised environmental integration, sustainable materials, water reuse,
local sourcing, and low-impact mobility, reinforcing a holistic, innovative, and community-
aligned approach to responsible wellness tourism.




